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Oregon Performance Plan #7 (a-b) 
 
Performance Plan Section: Crisis Services 
 
Performance Plan Term: OHA will increase the number of individuals served 
with mobile crisis services, as follows:  
 

a. During year one (July 1, 2016 to June 30, 2017), 3,500 individuals will be 
served by mobile crisis.  

 
b. During year two (July 1, 2017 to June 30, 2018), 3,700 individuals will be 

served by mobile crisis. 
 
Definition: “Mobile Crisis Services” are mental health services for people in crisis, 
provided by mental health practitioners who respond to behavioral health crises 
onsite at the location in the community where the crisis arises and who provide a 
face-to-face therapeutic response.  The goal of mobile crisis services is to help an 
individual resolve a psychiatric crisis in the most integrated setting possible, and to 
avoid unnecessary hospitalization, inpatient psychiatric treatment, involuntary 
commitment, and arrest or incarceration.  (Oregon Performance Plan). 
 
Data Source:  

• Quarterly Reporting Template. 
 

Description of Data:  
 

• Metrics: 
o Number of individuals, 18 years and older who received mobile crisis 

services during the reporting year. 
 

• Numerator: N/A  
 

• Denominator: N/A 
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Other / Description of Data Points:   
• Count is a unique count of individuals.   

 
• Counts are for a rolling one-year period.   

 
Data issues/caveats that affect performance outcomes:  N/A 
 
Baseline: Calendar Year 2015 
Numerator N/A 
Denominator N/A 
Baseline Outcome 3,732 

 


